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Sources of support 

Charities and Other Veteran Organisations for 
Further Information and Advice 

Armed Forces Covenant at a Local Level: Local 
Authorities 
 
Every Local Authority has now developed an Armed Forces Covenant for their 
area. The aim of the Covenant at a local level is to encourage local communities to 
support the Armed Forces community in their area and promote understanding and 
awareness among the public of issues affecting the Armed Forces community. 
Each area will be different, but most will provide information to the Armed Forces 
community on local services and support. 

Visit Local Covenants by Region to find information about Community Covenants 
near you. 

The local Covenant partnership (where this e-learning was developed) covers 
Coventry, Solihull and Warwickshire. The partnership’s website is 
www.warwickshire.gov.uk/armedforcescommunitycovenant. The partnership can be 
contacted by emailing afcc@warwickshire.gov.uk 

There is also an MOD Armed Forces Covenant website. 

 

General Advice 
 

Citizens Advice provides free, independent, confidential and impartial advice to 
everyone on their rights and responsibilities, and aims to improve the policies and 
practices that affect people's lives. Citizens Advice has specific advice pages for the 
Armed Forces community. 

Tel: 03444 111 444 

Citizens Advice: Consumer helpline  

https://www.citizensadvice.org.uk/debt-and-money/ 

They will give you the information you need to make the right choices, including 
help to deal with your debt problems, how to avoid losing your home and how to get 
your finances back into shape. 

There is also a range of independent advice services across the country, although 
these vary from area to area. 

• Coventry:  Coventry Law Centre and Coventry Independent Advice Service 
• Solihull: Citizens Advice 
• Warwickshire: Citizens Advice and Warwickshire Welfare Rights Advice 

Service 

The Equality Advisory Service Helpline advises and assists individuals on issues 
relating to equality and human rights across England, Scotland and Wales. They 

https://www.gov.uk/government/publications/armed-forces-community-covenant
https://www.gov.uk/government/publications/armed-forces-community-covenant
https://www.gov.uk/government/publications/armed-forces-community-covenant/armed-forces-community-covenant#community-covenants-by-region
http://www.warwickshire.gov.uk/armedforcescommunitycovenant
https://www.armedforcescovenant.gov.uk/
https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
https://www.citizensadvice.org.uk/debt-and-money/
https://www.equalityadvisoryservice.com/app/help
https://www.equalityadvisoryservice.com/app/help
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can also accept referrals from organisations which, due to capacity or funding 
issues, are unable to provide in depth help and support to local users of their 
services. 

The Royal British Legion provides practical support to Service personnel, Veterans 
(ex-Service of all ages) and their families. It provides help with finances, living 
independently, mental well-being, care homes, finding employment or starting a 
business, respite breaks and more! 

Tel: 0808 802 8080 from 8am to 8pm, 7 days a week 

SSAFA helps Service personnel, Veterans and their families across the UK with 
welfare advice and support, health and social care support. It offers specialised 
support for bereaved families and those who are wounded, injured or sick. 

Tel: 0845 241 7141 

 
Education 
 

The Children's Education Advisory Service (CEAS) provides expert and impartial 
advice about the education of Service children. CEAS provides a dedicated service 
exclusively for Service and MOD families providing professional advice about all 
aspect of children’s education both in the UK and Overseas. All four devolved areas 
in the UK have their own arrangements for providing and choosing the curriculum, 
and monitoring their education services. An overview of education service provision 
in England and Wales, Northern Ireland and Scotland has been provided with useful 
contact numbers and links. 

You can contact CEAS by email dcyp-ceas-enquiries@mod.uk 

Education in Scotland 

The MOD has developed an introductory guide to explain the Scottish Educational 
system for parents of Service children from Primary to post 16. 

Download Education in Scotland – an Introductory Guide. 

Wales 

Supporting Service Children in Education Cymru (SSCECymru) 

The mission of SSCEC is to provide the best possible educational support to 
children, by ensuring education professionals understand the issues Service children 
in Wales may face. The project is a Welsh Local Government Association project 
funded by the MOD Education Support Fund. 

Tel: 029 2046 8616 

Department for Education – NI 

In Northern Ireland the academic year runs from the beginning of July to the end of 
June, this means if your child is 4 years old on or before 1 July they will start school 
that year. The Department for Education for NI (DENI) will make exceptions for 
Service children. Schools will have the flexibility to put your child into the same year 
group as they would be in England. 

http://www.britishlegion.org.uk/
https://www.ssafa.org.uk/
https://www.gov.uk/guidance/childrens-education-advisory-service
mailto:dcyp-ceas-enquiries@mod.uk
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/606820/DCYP_Education_in_Scotland_2.pdf
http://www.sscecymru.co.uk/home
https://www.education-ni.gov.uk/
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Your HIVE will have further information on local schools. 

Email DE.DEWebMail@education-ni.gov.uk 

Tel: 028 9127 9279 

Military Kids Club Heroes 

MKC Heroes is a unique 'student voice' group originally formed in the City of Plymouth for the 
support of Service children and young people.  MKC Heroes are ambassadors and young 
advocates for Service families and are part of a growing network. 

 

Employment 
 

Spouses and civil partners of currently serving and ex-Service personnel have access to the 
full range of Jobcentre Plus services. They can also be considered for early access to the 
Work Programme from three months into their claim for Jobseeker’s Allowance. 

Tel: 0800 055 6688 

Recruit for Spouses is an award-winning, independent social enterprise, run largely by 
people whose spouses are serving in the Armed Forces. They exist to help military spouses 
find a job or start a business that works for them. 

Tel: 0333 2020 996 

RBL Lifeworks Families is a fully funded support service to help military spouses and 
partners get the job they want.  It's available to all spouses and partners of any serving (or 
recently discharged) member of the British Armed Forces, including Reserves. 

Tel: 0800 319 6844 

Dependants' Business Start-Up Programme (University of Wolverhampton) 

The Supporting the Unsung Hero Dependants' Business Start-Up Programme has been 
developed specifically for Armed Forces families to provide them with the transferable skills 
and support required to start and maintain a business that will not be restricted to a 
geographical area, allowing families to become more financially stable and break the cycle of 

being unable to work. 

Tel: 01902 321272  

X-Forces supports the self-employment of ex-Armed Forces personnel through business start 
up support, enterprise skills training, mentoring and Start Up loans. 

Tel: 0800 368 9533 

 

Support for Families 

Army Families Federation 
 

The Army Families Federation (AFF) is the independent voice of army families and works hard 
to improve the quality of life for army families around the world - on any aspect that is affected 

mailto:DE.DEWebMail@education-ni.gov.uk
http://www.britishlegion.org.uk/remembrance/schools-learning/mkc-heroes/
http://www.recruitforspouses.co.uk/
https://www.wearelifeworks.org.uk/families/
http://www.wlv.ac.uk/study-here/hm-armed-forces/business-start-up-courses/dependants-business-start-up-programme/
https://www.x-forces.com/
http://www.aff.org.uk/
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by the army lifestyle. The AFF is independent of the army and offers confidential advice. The 
AFF will deal with your enquiry without revealing your identity. 

Tel: 01264 382326 

 
Naval Families Federation 
 

The Naval Families Federation (NFF) was established in 2003. The NFF offers Royal Naval 
and Royal Marines’ families an independent voice and representation. The NFF also provides 
support and guidance on the issues affecting daily life that occur due to being part of a naval 
service family, including: accommodation, pay and allowances, education and childcare, 

access to healthcare, community and family support, and more. 

Tel: 0239 265 4374 

 
RAF Families Federation 
 
The RAF Families Federation is funded by the RAF but is an independent organisation. The 
RAF FF represents all Royal Air Force personnel, Regular, Reserve, single, married or in a 
partnership, together with their families. The RAF FF provides a voice for the issues and 
concerns they have about life in the RAF. RAF FF also has direct access to senior RAF and 

MOD staffs as well as government ministers. 

Tel: 01780 781650 

 
Family Information Services 
 

Most Local Authorities provide a Family Information Service. The Family Information Service 
(FIS) offers free help and advice on all aspects of family life to parents, carers, young people 
and anyone working with families in the Local Authority area. The FIS holds information on a 
range of subjects but, if they can’t help directly, will put you in touch with someone who can. 

 
Little Troopers: For all Forces Families 
Little Troopers is a registered charity supporting all children with parents serving in the British 
Armed Forces, Regular or Reserve. 

It provides fundamental resources and events to ease and aid repeated separation periods 
and aims to keep parent and child connected and bonded even when apart. 

 
Winston’s Wish: The charity for bereaved children 
 

Winston’s Wish was set up in 1992 to meet the needs of bereaved children, young people and 
their families. 

The death of a parent or sibling is one of the most fundamental losses a child will ever face. 
Winston’s Wish believes that bereaved children need support to make sense of death and 
rebuild their lives. It has a specific page and support for bereaved children of Armed Forces 
personnel. 

http://nff.org.uk/
http://www.nff.org.uk/
http://www.raf-ff.org.uk/
https://www.gov.uk/find-your-local-council
http://www.littletroopers.net/
http://www.winstonswish.org.uk/death-through-military/
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Tel: 0845 2030405 

 

Support for People with Mental Health Issues 

The Big White Wall 
 

The Big White Wall is an online mental health support service for Veterans and 
those currently serving, their families and carers as well as other communities. It’s 
an online support group which aims to reduce the stigma of mental ill health. 

This is a free and anonymous service for serving and ex-service personnel. All they 
need to do is register. 

 
CALM: The Campaign Against Living Miserably 
 

The Campaign Against Living Miserably, or CALM, is a registered charity, which 
exists to prevent male suicide in the UK. It offers support to men of any age, who 
are down or in crisis, through their helpline and website. 

Tel: 0800 585858 

 

Combat Stress 
 

Combat Stress is the UK's leading Veterans' mental health charity. It currently helps 
more than 4,400 Veterans to rebuild their lives. It looks after Veterans with a wide 
range of mental health issues, offering two integrated services: 

• short-stay clinical treatment at one of their specialist centres in Ayrshire, 
Shropshire or Surrey 

• community outreach, to bring clinical care and welfare support to Veterans in 
their local areas. 

Treatment and support services are always free of charge, and are proven to work. 

Tel: 0800 138 1619 or 01372 587000 

Help for Heroes: Hidden Wounds 
 

The Help for Heroes psychological wellbeing service, H4H Hidden Wounds, can help 
Veterans and Armed Forces families living with anxiety, depression, stress, anger or 
alcohol. It is here to help individuals find ways of dealing with frustration and to help 
them to start enjoying everyday life again. Free and confidential support is delivered 
by Psychological Wellbeing Practitioners (PWPs) by phone, Skype or face to face. 

Tel: 0845 6731760 

 
NHS Mental Health Services 
 

NHS Mental Health Services are provided throughout England, Scotland, Wales and 
Northern Ireland.  These include IAPT (Improving Access to Psychological 
Services), which provide a frontline and access to other mental health services and 

https://www.bigwhitewall.com/landing-pages/landingV3.aspx?ReturnUrl=%2f#.V1f1S85wbrc
http://thecalmzone.net/
http://www.combatstress.org.uk/
http://www.helpforheroes.org.uk/get-support/hidden-wounds/


6 
 

support. Many areas have developed Veteran-specific support mechanisms such 
as the Ex-Armed Forces project' provided by Coventry and Warwickshire NHS 
Partnership Trust. 

 
The Samaritans 
 

The Samaritans’ vision is that fewer people die by suicide. The Samaritans work 
to alleviate emotional distress and reduce the incidence of suicide feelings and 
suicidal behaviour. They do this by being available 24 hours a day to provide 
emotional support for people who are struggling to cope, including those who have 

had thoughts of suicide. 

 

Money Advice and Financial Issues 

Defence Discount Service 
 

The Defence Discount Service gives members of the Armed Forces community 
discounts both online and on the high street. The membership card is a physical 
card that members of the Armed Forces community can take into shops, restaurants 
and venues to get a discount. 

 

Joining Forces Credit Union 
 
The MOD has made it possible for three of the UK’s leading credit unions to join 
forces and make simple savings accounts and loans available to the Armed Forces 

and their families.  

These are: 

• Planesaver t: 0208 607 5020 

• Serve+Protect t:0845 266 1113 

• London Mutual Credit Union t: 020 7787 0770 

 
MoneyForce 
 

MoneyForce is a joint initiative between Standard Life Charitable Trust, The Royal 
British Legion and the Ministry of Defence. The MoneyForce website aims to assist 
all Service personnel, their partners, families and dependants, to be better equipped 

to manage their money and financial affairs. 

Whether they're dealing with debt, interested in investments or puzzled about 
payday loans, MoneyForce will arm them with all the information they need to get 
MoneyFit.  

 

Turn2Us 
 
Turn2Us provides a benefits calculator, a grant search and information about various 
Armed Forces pension and compensation schemes, as well as a ‘Find an Adviser’ 
service. 
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http://www.samaritans.org/
https://www.defencediscountservice.co.uk/index.php?p=home
http://joiningforcescu.co.uk/
http://joiningforcescu.co.uk/
http://planesavercu.co.uk/MOD/
http://serveandprotectcu.co.uk/
http://creditunion.co.uk/Military.htm
http://www.moneyforce.org.uk/
http://www.turn2us.org.uk/Your-Situation/Member-of-the-Armed-Forces-Veteran

