












Which area are you representing today?

19 Local Authority 6 NHS 2 Employer 23 MOD

2 Education 6 Other Govt Dept 36 Charity 8 Other
Results

Option Score

Local Authority 19
NHS 6

Employer 2
MOD 23

Education 2

Other Govt Dept6
Charity 36

Other 8
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Which systems do you think military families find hardest to navigate during mobility?

19%

19%

13%8%
11%

19%

11%

19% Education

19% Healthcare

13% Housing

8% Employment

11% Childcare

19% SEND/ASL/ASN support

11% Cross-border/devolved systems

Results

Option Score
Education 52%

Healthcare 53%
Housing 37%

Employment 23%

Childcare 31%
SEND/ASL/ASN support 53%

Cross-border/devolved systems30%
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School Admissions

A military family receives a posting during the school year and moves after 
normal admissions deadlines. What challenges are they most likely to face?

54%
64% 65%

48%

8%

42%

13%

Delayed school placements Social and emotional impact 

on children

Disruption to education and 

learning continuity 

Lack of SEND/ASL/ASN 

continuity

Difficulty securing school 

transport

Siblings offered places in 

different schools

Limited subject or curriculum 

options

Results

Option Score
Delayed school placements 54%

Social and emotional impact on children 64%
Disruption to education and learning continuity 65%

Lack of SEND/ASL/ASN continuity 48%

Difficulty securing school transport 8%
Siblings offered places in different schools 42%

Limited subject or curriculum options 13%
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NHS Waiting Lists

A military family member moves while on an NHS specialist waiting list. Do 
Covenant principles ensure they aren’t disadvantaged by mobility?

59%

8%

33% 59% Yes

8% No

33% Depends where they move

Results
Option Score

Yes 59%
No 8%

Depends where they move33%
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Mobility Between Nations

On posting, a family moves from a devolved nation to England. Their child 
receives additional educational support. What often happens?

0% 0% 0% 0%

Support transfers automatically Assessments restart Waiting lists change Parents must navigate new 

systems alone
Results

Option Score
Support transfers automatically 0%

Assessments restart 0%
Waiting lists change 0%

Parents must navigate new systems alone0%





Spousal Employment

A military partner moves location 5 times in 8 years. In terms of employment, which impact is most likely?

0% 0% 0% 0%

Career progression disruption Reduced pension continuity Difficulty maintaining professional 

accreditation

Underemployment

Results
Option Score

Career progression disruption 0%

Reduced pension continuity 0%
Difficulty maintaining professional accreditation0%

Underemployment 0%





Using one or two words, what would make the biggest difference to families in 
improving their experience of the delivery of the Armed Forces Covenant?

consistency
communication

awarenessclarity

understanding

information

empathy
accountability
continuity

trust
listening

knowledge

training

examples

listen

connectivity education

compassion

covenant officers

dedicated contact

deep commitment

direction

education on covenant

enforcement

expectation management

experience

funding to la's

fund la's

guidance

honesty

human input

impact

improved understanding

knowing

learning

legal

local authority funding

love

participation

policies

proactive

recognition

respect

shared-data

simplify

single point of contactsp awareness

support

supportive

systems

understand

understandable

unity

acting

advocacy

assistance

authorities
awareness consistency

can't nsistency

care

champions

clear concise

coherence

cold beer

collaboration

commuication

compliance

consideration

continuity across area

cooperation

Results
Word Number of occurrences

consistency 19
communication 15

awareness 15

clarity 13
understanding 10

information 8
empathy 8

accountability 5

continuity 4
trust 3

listening 3
knowledge 3

training 3

examples 2
listen 2

connectivity 2
education 2

compassion 2

covenant officers 1
dedicated contact 1
deep commitment 1

direction 1
education on covenant 1

enforcement 1
expectation management1

experience 1

funding to la's 1
fund la's 1

guidance 1
honesty 1

human input 1

impact 1
improved understanding 1

knowing 1
learning 1

legal 1

local authority funding 1
love 1

participation 1
policies 1

proactive 1

recognition 1
respect 1

shared-data 1

simplify 1
single point of contact 1

sp awareness 1
support 1

supportive 1

systems 1
understand 1

understandable 1
unity 1

acting 1

advocacy 1
assistance 1

authorities 1
awareness consistency 1

can't nsistency 1

care 1
champions 1

clear concise 1

coherence 1
cold beer 1

collaboration 1
commuication 1

compliance 1

consideration 1
continuity across area 1

cooperation 1
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