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The Role of a VALOUR Field Officer (VFO)

VFO – Craig Nicholson - North East England - My Background.



The VFO role in practice

VISIBLE
Face of VALOUR across the 
Northeast

CONNECTED
Partnership working; no siloed 
delivery

INFORMED
Granular understanding of 
local support

INTELLIGENCE
Regional insight into national 
learning

The link between national ambition and local delivery



Why This Role Matters to Me: 

“This is not just a job role for me. It’s my 

chance to give something back that is 

personal and meaningful.”
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Help and support for issues raised 
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Samaritans: Available 24/7 by calling 116 123.

Combat Stress 24/7 Helpline: Call 0800 138 1619 or text 07537 173 683 for confidential advice and support.

Op COURAGE (NHS England): Check the NHS Op COURAGE page to find your local dedicated regional number.

MoD Veterans Services: 

• Mainland UK: 0808 1914 218 (select option 6 for Veterans Services)

• Northern Ireland: 028 90 420 145

• Overseas: +44 1253 866 043 (select option 6 for Veterans Services)
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